


DREAM IT. DESIGN IT. DO IT.

A studied approach and an interior 
designer’s eye for detail has  
resulted in this perfectly refined 
retreat for one Melbourne couple

forever
home

WORDS CLARE PATIENCE  PHOTOGRAPHY EVE WILSON



BEFORE 
XXXXXXX

Who lives here: Susan and her 
husband, both full-time professionals.
Style of home: Originally, this was  
a 1970s three-bedroom house with 
two disjointed living areas and a 
badly thought-out floorplan in 
inner-city Melbourne. Now, the 
space is generously proportioned 
with an expanded kitchen and dining 
area, two bedrooms, two bathrooms, 
two living areas and a study.

“We began with a loose budget 
that expanded when it became 

clear we needed to do a great deal 
more structural work,” says Susan. 
“We went over budget, but the 
project expanded significantly.” 

The renovation started in 
September 2014 and finished 

up in late March 2015.

$$$$

dining room 
Gentle shades of turquoise and 
chocolate add a calming elegance 
to the dining space. “We took 
inspiration from the Emily Ferretti 
artwork already in the couple’s 
collection,” says interior designer 
Chelsea Hing. “We used a natural 
timber table for warmth.”
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F
urnishings and fabrics aren’t the only details  

interior designers need to know; they also have  

to be able to articulate and translate people’s  

dreams. The job requires reading emotions, 

interpreting needs and tying together people’s 

lifestyles. “This was the first property we had bought 

together as a couple,” says homeowner Susan. Having combined  

their separate households several years earlier, the pair then sold  

both their properties in order to purchase this home together.  

“We wanted somewhere that was suitable while we were both 

working full-time but could transition with us into retirement,” says 

Susan. Finding the right fit with interior designer Chelsea Hing was  

a relationship-enhancing experience. 

DREAM IT. 
Nailing down the first part of the puzzle, the interior designer, was the 

most important part of the process for this couple. “I spent a great 

deal of time looking at design magazines and online, and gradually 

identified several people who I thought we should speak to about  

our project,” says Susan. But on their first game-changing meeting 

with Chelsea Hing, the couple felt confident that they’d found the  

right person to help realise their hopes and dreams for their abode. 

the moodboard

the couple’s 
wishlist
+  “We needed more storage  

and wanted a home that could 

function well with two people  

but still have room for guests 

from interstate and overseas.”

+ “The internal layout needed a 

complete rethink. We wanted the 

house to work with our lifestyle.”

+ “We wanted to refurnish  

the entire house as we had  

very little furniture that we 

planned to keep.”

‘L
U

M
B

E
R

SI
D

E
’ W

A
T

E
R

B
O

R
N

E
 L

O
W

 S
H

E
E

N
 P

A
IN

T
 IN

 P
E

R
F

E
C

T
 T

A
U

P
E

, R
E

SE
N

E
, R

E
SE

N
E

.C
O

M
.A

U
. D

E
SI

G
N

S 
O

F
 

T
H

E
 T

IM
E

 ‘C
H

Y
R

P
Y

 Y
P

11
0

22
’ F

A
B

R
IC

, P
O

A
, J

A
M

E
S 

D
U

N
LO

P
 T

E
X

T
IL

E
S,

 J
A

M
E

SD
U

N
LO

P
T

E
X

T
IL

E
S.

C
O

M
, A

K
W

A
 

ST
A

IN
 IN

 W
E

N
G

E
, T

H
E

 T
R

A
D

IT
IO

N
A

L
 S

TA
IN

 C
O

M
PA

N
Y,

 T
R

A
D

IT
IO

N
A

L
ST

A
IN

C
O

.C
O

M
.A

U
  



kitchen 
“When the couple said they liked 
to cook together, it gave me such 
insight into their relationship,” says 
interior designer Chelsea Hing. 
The adjustable ‘Up-Down’ light 
from Ben-Tovim Design allows 
flexibility when cooking. ‘Zephyr’ 
handmade subway tiles from 
Bespoke Tile & Stone By Earp Bros 
provide contrast to the American 
oak timber veneer cabinetry. 

   lessons learnt 

“�Take your time, do your research  
and trust your experts. And expect 
your project to evolve throughout  
the process” SUSAN, HOMEOWNER
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1. Entry
2. Bedroom
3. Living area
4. Bathroom
5. Kitchen
6. Dining area
7. Living area

8. Laundry
9. Ensuite
10. Walk-in robe
11. Study
12. Master bedroom
13. Deck

DESIGN IT. 
‘We dreamed about the project for about four years,” says Susan. 

Having first purchased the home, the pair relocated to country 

Victoria for work, tenanting the house in their absence. During their 

time away, they thought about what they wanted to return to.

And the time away actually worked wonders for the couple’s first 

conversation with Chelsea. “I’ve never received such a thorough brief 

before,” says the interior designer. “Susan had worked through their 

list of wants and needs for each room and given real consideration  

to what they wanted from their home.” 

By intensely scrutinising their lifestyle, the couple started their 

project on the front foot and were able to convey their thoughts  

and plans precisely and clearly to Chelsea. Once she knew what  

they wanted, Chelsea applied her systematic approach to the  

design process, focusing first on a “structural resolution” to replan  

and rethink the internal layout. The second part of the process  

was “problem solving” by drawing out ideas and solutions as to  

how the couple could make better use of the space.

Interestingly, Chelsea doesn’t use the ‘moodboard’ approach  

to interior design. “I feel like it often gets people stuck on a vision  

far too early in the process,” she says. “The look doesn’t evolve  

from there. My approach is to keep talking, keep the process fluid  

for as long as it needs to be before we ground it in visual cues.” 

The design process, says Chelsea, is all about working through  

the fundamentals before the decoration starts. “The house needed to 

retain the original charm in the front rooms, but as you move through 

the home, we wanted to gently shed the layers so the rear of the 

house has a lighter, modern feel, without ignoring the relationship to 

the front,” she says. Clever tricks, such as repeating the cornices but 

slightly altering the colour tones throughout the home, were set into 

action alongside an extensive update of furnishings and fixtures.

front living space
In winter, the couple enjoy this 
cosy room. “We went big with the 
Kirra Jamison artwork because  
it actually makes the space feel 
more expansive. It also adds 
a vibrant energy,” says Chelsea.
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“�The rear of the home has a lighter, 
modern feel, without ignoring the 
relationship to the front” CHELSEA HING, INTERIOR DESIGNER

living spaces
The living area at the rear of the 
home is treated to an uplifting 
colour scheme of soft whites and 
greys. The plush ‘Errol’ sofa from 
Jardan is accented by the ‘Ladel’ 
from Poliform and Moroso ‘Klara’ 
armchairs. “It’s a seasonal house,” 
says Chelsea. “In summer, the  
sun is best here, while in winter 
the couple spend a lot of time  
in the front living space.” 
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the best bits
+ “the kitchen/dining/living area 

with its gorgeous copper light above 

our substantial kitchen island that 

provides plenty of space for us  

to cook together,” says Susan. 

+ the soft gradients in colour 

palettes between the rooms.  

“We made sure it wasn’t a massive 

change in tone from room to room. 

We wanted a sense of layering and 

connection,” says Chelsea.

+ custom joinery for the TV, 

designed by Chelsea. “It’s a really big 

focal point but it fits proportionally  

in the room and grounds the space 

beautifully,” says Chelsea.

DO IT.
Susan and her husband bunkered down in the home during the  

dusty, dirty and noisy renovation. “It was an adventure!” says Susan. 

“We were sealed from the main build, living in the master bedroom 

and ensuite with only a microwave and barbecue for meals. We gave 

up on cooking and had fun discovering local restaurants and cafes.”

Chelsea handled the entire project. “It was a dream,” says Susan. 

“We were both working full-time and I can’t imagine how we would 

have managed without her taking control.”

The project extended out, but that was simply because Susan  

and her husband started to rethink the scope and added on new 

elements during this stage. In fact, the whole process had started  

as a kitchen update. “It always takes longer to complete the project 

than you originally expect, and it tends to cost more,” says Susan. 

There were unavoidable expensive surprises, such as needing to 

re-stump the whole house then re-floor the areas. “Initially we were 

quite naive about the potential cost but Chelsea was able to manage 

that aspect and provided us with detailed costings of the various 

stages, as did our builder, Silverstream Constructions,” says Susan.

The timeline stretched out because the couple revelled in the 

internal fit-out, enjoying the process of developing their style together. 

”Pieces continued to arrive as we added soft furnishings,” says Susan. 

But most of all, the home is precisely what the couple needed  

to begin the rest of their lives together. “The attention that Chelsea 

gave to the details was probably the most surprising thing about the 

entire process,” says Susan. “It’s because of her dedication that she’s 

delivered us a truly lovely home.”   

For more information about Chelsea’s work, go to chelseahing.com.au. 

Go to silverstreamconstructions.com for more about the builders.

bathroom 
“As this is the guest bathroom and 
not used every day, we extended 
the floorboards into the space,” 
says Chelsea. “We also added 
beautiful details with the marble 
tiles, using rectangles in the shower 
and a herringbone pattern on the 
vanity – it’s a decorative touch that 
adds an extra layer of luxury.”



bedroom 
The rich blend of texture, colour 
and pattern envelopes the master 
bedroom, creating an intimate 
space. “The Leila Jeffreys artwork 
is perfect,” says Chelsea. “We 
created the false ledge with the 
bedhead and I was waiting for  
the ideal piece – and we found it!”

“�The attention Chelsea gave  
to the details was probably the  
most surprising thing” SUSAN, HOMEOWNER
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